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BBB Auto Line

4200 Wilson Blvd.

Suite 800

Arlington, VA 22203-1838
(800) 955-5100

Consumer Arbitration
Program for Recreational
Vehicles (CAP-RV)*

P.0. Box 1424

Waukesha, WI 53187-1424
(800) 279-5343

California Dispute
Settlement Program
(CDSP)

2777 Stemmons Freeway
Suite 1452

Dallas, TX 75207

(888) 300-6237

AM General (155 Hummer), A45 5]

Bentley, & & BMW (&5 Mini Cooper),

& Ford (B24% 57 Lincoln, 2& ]

Mercury, Ford motorhome chassis), % FfJ

General Motors (£1f% 515 Buick, 7

fII%E Cadillac, Z5{#%& Chevrolet, 7 BT

GMC, Geo, EEL.ZLZEL[EEE Oldsmobile, JEEr

7 Pontiac, 4!  Saab, £ & Saturn ), A< Honda/
Fa][EE$1r Acura, 35 {tHyundai, 7i-F%% Isuzu,
[ZEFZ Land Rover, 3% Lotus, Mazda, [H jz Nissan/
R Infiniti, A 7 Volkswagen/ B4 Audi,
Workhorse Custom Chassis (— &5 gi /i 5E

Airstream Inc., Coachmen Recreational Vehicle
Company (2235 Georgie Boy), Country Coach,
Damon Corporation, Four Winds International
Corporation, Monaco Coach Corporation (&3%
Beaver Motor Coaches, Holiday Rambler, R-Vision
Inc., Royale Coaches £ Safari Motor Coaches),

1S

% Winnebago Industries, Inc.

'®' I Toyota (1¥E Scion), {rHFHE Porsche

bR T 1A CDSP X {HYAZKE

S AR (Texas) 22

HIHT (Dallas)
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ZE#E © Alfa Romeo, Daewoo, Daimler Chrysler (€17% Dodge, Jeep, Eagle
& Plymouth), Ferrari, Jaguar, Kia, Lexus, Mercedes Benz, Mitsubishi,
Peugeot, Subaru, Suzuki, and Volvo o ZE & (FHVH T H TR (B 7Y
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Department of Consumer Affairs
Arbitration Certification Program
1625 N. Market Blvd., Suite N-112
Sacramento, CA 95834

(916) 574-7350 HEEEEE

(800) 952-5210 & EE:

(916) 574-8638 Fax
www.dca.ca.gov/acp
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Department of Motor Vehicles (DMV)

Bureau of Investigations
www.dmv.ca.gov

(EfRAYEREHH H E&TR)

New Motor Vehicle Board

1507 21st Street, Suite 330
Sacramento, CA 95814
(916) 445-1888
www.nmvb.ca.gov

AN AR B
www.dca.ca.gov/r_r/mediatil.htm
AHIBOHE AT E
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Department of Consumer Affairs

Bureau of Automotive Repair
(800) 952-5210
www.smogcheck.ca.gov/
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© HE PRI New Motor Vehicle Board (75516 H)
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Office of the Attorney General

Public Inquiry Unit

1515 K Street, Sacramento, CA 95814
(916) 322-3360 =, (800) 952-5225
www.caag.state.ca.us

* HRZ BT
* AEEFER

National Highway Traffic
Safety Administration

400 Seventh Street, SW,
Washington, D.C. 20590
www.nhtsa.dot.gov/
VREEZEEEGE: (800) 424-9393

Center for Auto Safety

1825 Connecticut Avenue NW
Suite 330, Washington, D.C. 20009
(202) 328-7700
www.autosafety.org
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ANl e > EEEE (415) 538-2000, L)
BB R T B S BT EE N R AT HE S A
448 - www.calbar.org

* A A EER

Consumers for Auto Reliability
and Safety (CARS)

1303 J Street, Suite 270
Sacramento, CA 95814

(530) 759-9440
www.carconsumers.com/

* ERAIRB EE

Department of Insurance

770 L Street, Sacramento, CA 95814
(800) 927-4357
www.insurance.ca.gov/
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California Department of Consumer Affairs
1625 N. Market Blvd.
Sacramento, CA 95834

1.800.952.5210

Arnold Schwarzenegger, JM&
Jnp

Rosario Marin, WEZ&
HEERERS

Carrie Lopez, £fE
HEEEFE

BRI LU B EE ERIN R EEEE 800.952.5210 REREUEA/N
M, =RIEXERFIRVHEEL www.dca.ca.gov/acp ?AATIHIRIAR EhRo

BRI EBNPERETEIR (ERREE) BRANEHERA HH
SZERPIRIRE YL www.dca.ca.gov/acp.

07-065 (07/07)
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